
PLANNING A SAFE VISIT TO T/m 

The health and safety of our guests, staff, and volunteers is T/m’s top priority. The 
following guidelines for your visit are designed to support the nationwide effort to slow 
the spread of COVID-19. 

BEFORE YOU VISIT 

Please postpone your visit if you have a fever or have been sick within the past 10 days, have come into contact with 
someone who has tested positive for COVID-19 in the past 14 days, or have a chronic health condition that puts you 
at high risk. 

PURCHASING TICKETS 

You are strongly encouraged to pre-purchase a ticket prior to your T/m visit. This ensures your entry during this time 
of guest capacity restrictions. Walk-up tickets will only be available until capacity limits are met. 

You can purchase advanced tickets as far out as August 22. 

Your confirmation and purchase of tickets acts as your acceptance and agreement to follow T/m visitor guidelines. 

Your contact information will be maintained and only used to contact you if T/m is made aware of any potential 
COVID-19 exposure.   

DURING YOUR VISIT 

Upon entry, T/m staff will verify your ticket reservation.  

A mask must be worn at all times while in the building. If you do not have a mask, one will be provided. 

Please follow social distancing guidelines while in the museum. 

Cash transactions are accepted, but discouraged. 

Please exit T/m at the end of your timed ticket reservation. This allows T/m staff the opportunity to perform 
enhanced sanitization of all public and gallery spaces to prevent the spread of COVID-19. 

GUEST AMENITIES  

Complimentary sanitized amenities—such as gallery maps, scavenger hunts, and magnifying glasses—are available for 
check-out at the Visitor Services Desk.  

MUSEUM SAFETY & CLEANING PRACTICES 

All T/m staff are wearing appropriate PPE. 

Capacity limits are posted in galleries, elevators, restrooms, and other confined spaces. 

Sanitizer stations are located in the lobby and at the elevator doors. 

Dedicated staff will be making rounds to sanitize frequently touched surfaces. 

Some in-gallery elements have been modified or closed. 


